
Emergency and Utility Contacts for East Garston 
In an emergency where life is at risk, a serious crime is in progress, or there is a fire, always call 999 first 

Service Contact Website 
Emergency Services (Police, Fire, Ambulance) 999 https://www.gov.uk/call-999-emergency-

number 
NHS Non-Emergency Medical Advice 111 https://111.nhs.uk 
Police (non-emergency) 101 [thamesvall....police.uk] https://www.thamesvalley.police.uk 

Medical Services 

Defibrillator There is a defibrillator outside the Village Hall / Social Club 
and there are two others nearby 

https://www.eastgarston-pc.gov.uk/village-
hall-defibrillator/ 

 

Service Contact Website 
NHS Urgent Advice 111 https://111.nhs.uk 
Ambulance Emergency 999 https://www.nhs.uk 
Great Western Hospital (Swindon) 
Nearest Emergency Department 

01793 604020 (main 
switchboard) 

https://www.gwh.nhs.uk 

Royal Berkshire Hospital (Reading) 
Emergency Department 

0118 322 5111 
[royalberks...ire.nhs.uk] 

https://www.royalberkshire.nhs.uk 
[royalberks...ire.nhs.uk] 

West Berkshire Community Hospital (Thatcham) 
Minor Injuries only 

01635 273300 https://www.berkshirehealthcare.nhs.uk/our-
services/hospitals/west-berkshire-community-
hospital/ 
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Police 

Service Contact Website 
Thames Valley Police Emergency 999 [thamesvall....police.uk] https://www.thamesvalley.police.uk 
Thames Valley Police Non-Emergency 101 [thamesvall....police.uk] https://www.thamesvalley.police.uk/contact 

Fire and Rescue 

Service Contact Website 
Fire Emergency 999 https://www.rbfrs.co.uk 
Royal Berkshire Fire & Rescue Service General enquiries via 

website 
https://www.rbfrs.co.uk 

Water Supply and Sewerage 

East Garston is served by Thames Water. [thameswater.co.uk], [thameswater.co.uk] 

Service Contact Website 
Water Supply Issues / Burst Mains Customer Service https://www.thameswater.co.uk/help/incident-

guide [thameswater.co.uk] 
Sewer Flooding Emergencies 0800 316 9800 

[thameswater.co.uk] 
https://www.thameswater.co.uk 
[thameswater.co.uk] 

Electricity Supply 

Service Contact Website 
Power Cuts and Electricity Emergencies 105 

[sseenergys...ions.co.uk] 
https://www.powercut105.com 

Local Distribution Network Operator Via 105 service 
[sseenergys...ions.co.uk] 

https://www.powercut105.com 
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Environmental and Flooding Incidents 

Service Contact Website 
Environment Agency Incident Hotline (pollution, 
river incidents, environmental damage) 

0800 80 70 60 (24-hour service) 
[gov.uk], [theoep.org.uk] 

https://www.gov.uk/report-environmental-
problem [gov.uk] 

Floodline (England) 0345 988 1188 [rsacl.co.uk] https://www.gov.uk/sign-up-for-flood-
warnings 

West Berkshire Council General local authority enquiries https://www.westberks.gov.uk 
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